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Standard Edition Purchase 
 

 
* The Standard Business Management Suite contains the following four 
applications:  Inventory Management; Job Order Management; Sales Order 
Management; Purchasing Management. 
 

Includes thirty days installation support by email only, from the date of the first 
email. 
 

 
 

 
The System Administrator my remove Application Serial numbers to hide the 
applications not required. 
 
All prices are in US Dollars.  All prices are subject to change without notice.      

  

Suites Price per User 

Business Management Suite* $240.00 

Individual Applications  

Inventory Management $80.00 

Job Order Management $80.00 

Sales Order Management $80.00 

Purchasing Management $80.00 

Discounts are available for more than 5 users. 
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Professional Edition Version 2 Purchase 
 

Suites 1 User 5 Users 10 Users 25 Users 

Business Management 

Complete Suite* 

$750.00 $2400.00 $4500.00 $10000.00 

Business Management 

Suite** 

$470.00 $1500.00 $2800.00 $6400.00 

Individual Applications     

Inventory Management $125.00 $500.00 $925.00 $2175.00 

Job Order Management $125.00 $500.00 $925.00 $2175.00 

Sales Order Management $125.00 $500.00 $925.00 $2175.00 

Purchasing Management $125.00 $500.00 $925.00 $2175.00 

Material Scheduling $125.00 $500.00 $925.00 $2175.00 

Warehouse Management $300.00 $1200.00 $2250.00 $5250.00 

Preventive Maintenance*** $200.00 $800.00 $1500.00 $3500.00 

Additional discounts are available for more than 50 users.  

 
* The Professional Business Management Complete Suite contains the following 
seven applications:  Inventory Management; Job Order Management; Material 
Scheduling; Sales Order Management; Purchasing Management; Preventive 
Maintenance; and Warehouse Management. 
 
** The Professional Business Management Suite contains the following five 
applications:  Inventory Management; Job Order Management; Material Scheduling; 
Sales Order Management; Purchasing Management. 

 
*** Preventive Maintenance includes the Inventory Management application. 
 

Includes thirty days installation support by email only, from the date of the first 

email. 
 

 
 
The System Administrator my remove Application Serial numbers to hide the 
applications not required. 
 
All prices are in US Dollars.  All prices are subject to change without notice. 
 
Multi-User pricing is for one physical Product CD and a license for the remaining 
number of users.                  
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Professional Edition Version 2 Subscription 
 

The TFG4000 subscription plan lets you pay for TFG4000 Professional Edition on an 
annual or monthly basis.  The software is installed at your site just like you 
purchased TFG4000. 

 

Suites Paid Annually Paid Monthly 

Business Management 

Complete Suite* 

$650.00 

Per user 

$60.00 

Per user 

Business Management 

Suite** 

$375.00 

Per user 
$35.00 

Per user 

A minimum one year commitment is required.    For monthly option a credit card 
is required.   Discounts are available for more than 5 users. 

 
* The Professional Business Management Complete Suite contains the following 
seven applications:  Inventory Management; Job Order Management; Material 
Scheduling; Sales Order Management; Purchasing Management; Preventive 
Maintenance; and Warehouse Management. 
 
** The Professional Business Management Suite contains the following five 
applications:  Inventory Management; Job Order Management; Material Scheduling; 
Sales Order Management; Purchasing Management. 

 

Includes Gold Support Plan! 
 

 
 
The System Administrator my may hide the applications not required. 
 
All prices are in US Dollars.  All prices are subject to change without notice.  
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SSuuppppoorrtt  OOppttiioonnss  
 

 

Standard Support 
 
Bronze Support Plan 

� Support Hours are Monday through Friday, 9:00 to 5:00 EST. 
� Includes five (5) incidents of support by telephone to be used two years 

after purchase. 
� This support package must be prepaid.   

� If the issue is a real TFG problem or an installation issue within the thirty 

days from the first contact, the customer is not charged for a paid 

incident. 
� Unlimited email support. 

� May take up to three business days for initial response to emails. 

� Product updates within the same version, when available. 

� Cost - $125 for 5 incidents. 
 
 

Professional Edition 
 

Bronze Support Plan 

� Support Hours are Monday through Friday, 9:00 to 5:00 EST. 
� Includes five (5) incidents of support by telephone to be used two years 

after purchase. 

� This support package must be prepaid.   

� If the issue is a real TFG problem or an installation issue within the thirty 
days from the first contact, the customer is not charged for a paid 

incident. 

� Unlimited email support. 

� May take up to three business days for initial response to emails. 
� Product updates within the same version, when available. 

� Cost - $125 for 5 incidents. 
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Professional Edition, continued 
 

Silver Support Plan 
� Support Hours are Monday through Friday, 9:00 to 5:00 EST. 
� Includes one year of unlimited telephone support. 

� Unlimited email support. 

� May take up to two business days for initial response to emails. 
� Receive discounts on product purchases after five (5) licenses.  The 

discount will be based on the total number of licenses you have 

purchased. 

� Product updates within the same version, when available. 

� Cost - 20 percent of the current product cost of the total number of user 
licenses you have purchased. 

 

Gold Support Plan 

� Support Hours are Monday through Friday, 9:00 to 5:00 EST. 
� Includes one year of unlimited telephone support. 

� Unlimited email support. 

� One business day for initial response to emails. 

� Receive discounts on product purchases after five (5) licenses.  The 
discount will be based on the total number of licenses you have 

purchased. 

� Fee based upgrades and new product versions included at no additional 
cost. 

� Product updates within the same version, when available. 
� Cost - 40 percent of the current product cost of the total number of user 

licenses you have purchased. 

 

 

 
For additional information, contact your sales representative. 

 
 
 
 

 
 

The Fredrick Group, Inc. 

“Business Software Solutions” 
 

PO Box 1698 Cumming, GA 30028 

Phone 866-679-9284  Fax 770-573-9248 
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